Healthywork Ltd Cognitive Demands Questionnaire

Questionnaire to be completed by the employer, regarding the job role.
Specific Job role: 
5 = Constantly (75% of shift), 4 = Frequently (50-75% of shift), 3 = Occasionally (25-50% of shift), 2 = Seldom (less than 25% of shift) 1 = Never

	Description
	Rating (1-5)
	Comments / explanations

	Self – supervision


	
	

	Supervision of others


	
	

	Deadline pressures


	
	

	Attention to detail


	
	

	Performing multiple tasks


	
	

	Reading


	
	

	Writing


	
	

	Mathematics


	
	

	Speaking


	
	

	Memory


	
	

	Listening


	
	

	Social interaction


	
	

	Sustained Concentration


	
	

	Attention and learning
	
	

	Higher level cognitive abilities (problem solving, thinking, decision making)
	
	


	Temperaments
	Rating 
(1-5)
	Comments /explanations

	DIRECTING, Controlling, or Planning Activities of Other:  Involves accepting responsibility for formulating plans, designs, practices policies, methods, regulations, and procedures for operations or projects; negotiating with individuals or groups for agreements or contracts; and supervising subordinate workers to implement plans and control activities.
	
	

	Performing REPETITIVE or Short-Cycle Work:  Involves performing a few routine and uninvolved tasks over and over again according to set procedures, sequence, or pace with little opportunity for diversion or interruption.  Interaction with people is included when it is routine, continual, or prescribed. 
	
	

	INFLUENCING People in their Opinions, Attitudes, and Judgments:  Involves writing, demonstrating, or speaking to persuade and motivate people to change their attitudes or opinions, participate in a particular activity, or purchase a specific commodity or service.
	
	

	Performing a VARIETY of Duties:  Involves frequent changes of tasks involving different aptitudes, technologies, techniques, procedures, working conditions, physical demands, or degrees of attentiveness without loss of efficiency or composure.  The involvement of the worker in two or more work fields may be a clue that this temperament is required.
	
	

	EXPRESSING Personal Feelings:  Involves creativity and self expression in interpreting feelings, ideas, or facts in terms of a personal viewpoint; treating a subject imaginatively rather than literally; reflecting original ideas or feelings in writing, painting, composing, sculpting, decorating, or inventing; or interpreting works of others by arranging, conducting, playing musical instruments, choreographing, acting, directing, critiquing, or editorializing. 
	
	

	Working ALONE or Apart in Physical Isolation from Others:  Involves working in an environment that regularly precludes face-to-face interpersonal relationships for extended periods of time due to physical barriers or distances involved.
	
	

	Performing Effectively Under STRESS:  Involves coping with circumstances dangerous to the worker or others. 
	
	

	Attaining Precise Set Limits, TOLERANCES, and Standards:  Involves adhering to and achieving exact levels of performance, using precision measuring instruments, tools, and machines to attain precise dimensions; preparing exact verbal and numerical records; and complying with precise instruments and specifications for materials, methods, procedures, and techniques to attain specified standards.
	
	

	Working UNDER Specific Instructions:  Performing tasks only under specific instructions, allowing little or no room for independent action or judgment in working out job problems.
	
	

	Dealing with PEOPLE:  Involves interpersonal relationships in job situations beyond receiving work instructions.
	
	

	Making JUDGMENTS and Decisions:  Involves solving problems, making evaluations, or reaching conclusions based on subjective or objective criteria, such as the five senses, knowledge, past experiences, or quantifiable or factual data.
	
	


	Aptitudes
	Rating 
(1-5)
	Comments /explanations

	GENERAL LEARNING ABILITY:  The ability to "catch on" or understand instructions and underlying principles; the ability to reason and make judgments.  Closely related to doing well in school.

Eg. work requiring the ability to define problems, collect information, establish facts, and draw valid conclusions; work requiring the use of logic or scientific thinking to solve a variety of problems; work requiring the use of measurable and verifiable information for making decisions or judgments; understanding detailed work procedures; planning, organizing, coordinating, and directing own work and that of others; coping with a variety of duties; following written or oral instructions; or selecting appropriate work aids and materials to perform a set of tasks.
	
	

	VERBAL APTITUDE:  The ability to understand the meaning of words and to use them effectively.  Ability to comprehend language, to understand relationships between words, and to understand the meaning of whole sentences and paragraphs.

Eg. Reading comprehension require to use or understand oral or written instruction or specifications, texts used in training, and reference materials used in work or mastery of required technical terminology.
	
	

	NUMERICAL APTITUDE:  The ability to perform arithmetic operations quickly and accurately.

Eg. Change from currency of one denomination to another, keeping time or production, records using math or geometry to lay out geometric patterns making accurate numerical measurements, and making or checking numerical entries.  Consider the complexity of numerical operations as well as speed required and volume of arithmetic activity.
	
	

	SPATIAL APTITUDE:   The Ability to think visually of geometric forms and to comprehend the two-dimensional representation of three-dimensional objects.  The ability to recognize the relationships resulting from the movement of objects in space.

Eg. Ability to "visualize" objects of two- or three-dimensions or to think visually of geometric forms.  laying out, positions, and aligning objects; observing movements of objects such as vehicles in traffic or machines in operation, and comprehending how the movements affect their spatial position concurrently; achieving balanced design; and understanding and anticipating the effects of physical stresses in structural situations.
	
	

	FORM PERCEPTION:  The ability to perceive pertinent detail in objects or in pictorial or graphic material.  Ability to make visual comparisons and discriminations and see slight differences in shapes and shadings of figures and widths and lengths of liens.

Eg. Activities as inspecting surfaces for consistency in coloring, scratches, flaws, grain, texture, and the like; observing lint, dust, etc., on surfaces; determining if patterns are correct or match; and recognizing small parts.
	
	

	CLERICAL PERCEPTION:  The ability to perceive pertinent detail in verbal or tabular material.  Ability to observe differences in copy, to proof read words and numbers, and to avoid perceptual errors in arithmetic computation.  A measure of speed of perception is required in many industrial jobs even when the job does not have verbal or numerical content.

Eg. In trade and craft jobs consider the work orders, specifications, dials, gauges, and measuring devices which must be read.  Consider whether perceptual errors in reading words and numbers or in rapidly comparing similar forms or shapes would result in defective work.
	
	


Date form completed:

Name of the individual completing this form: 

Position in the company: 

Thank you for completing this questionnaire.
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